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The 
subject to C.O.D. status. If you have any questions please contact Kathy Henley at kathy.henley@oralartsdental.com

patient’s name and the original model. This limited warranty extends only to the original purchaser of a device and does not extend to patients or other individuals and/or entities to whom the device(s) is/are sold, implanted, inserted or delivered. 
Subject to the return of a device that is placed and then fails, the lab will repair or remake the device without charge for the cost of materials and workmanship or credit the original price paid, at the lab's option, as follows: (1) porcelain to metal, 

immediate dentures and partials up to one year if the failure is due to defects in materials or workmanship; (4) thermoformed appliances and splints if the failure is due to defects in materials or workmanship, temporaries, composite resin 

You agree to pay all other costs of adjustment, repair and replacement of a device. Except where prohibited by law, the lab will not be liable for any loss or damages arising from the use of a device, whether direct, indirect, special, incidental or 
consequential, regardless of the theory asserted, including warranty, contract, negligence or strict liability and if such disclaimer is not permitted by law, the duration of any implied warranty is limited to 90 days from the date of delivery. The lab 
does not guarantee the performance of independent carriers. Oral Arts will only accept returns of implant parts on un-opened packages with the product in its original condition. The parties to this Agreement mutually agree to waive any and all 
class actions in favor of mandatory individual arbitration of all claims arising out of, or related to, this Agreement. Any controversy or claim arising out of, or relating to, this Agreement, or the breach thereof, shall be settled by arbitration 
administered by the American Arbitration Association. The place of the arbitration shall be Huntsville, Alabama and Alabama state law shall apply.

Payment Terms

Limited Warranty/Limitation of Liability

(0.6 mm BruxZir)

Crown & Bridge
BruxZir, IPS e.max, Katana ........................   5 Days
Lava or Forte YZr ......................................   5 Days  
Lava Ultimate Restorative ..........................   4 Days
1-10 Units PFM ........................................    5 Days
11 or more Units .......................................   7 Days
Full Cast ..................................................    3 Days
Crown with attachments or implants ...........   7 Days
Custom Titanium or Zirconia Abutment only .   8 Days
Custom Ti or Zr Abutment with Crown ......... 15 Days
Select™ 1-12 Units ....................................  10 Days
Select™ Larger Cases ................    Call for schedule  
Crown & Bridge Rush Charges
24 Hour, In House ...........................   75.00 per unit
48 Hour, In House ...........................   50.00 per unit
72 Hour, In House ...........................   25.00 per unit
Removable & Ortho Rush Charge
Rush beyond normal time schedule .. 25.00 per case

Cast Partial
Cast Framework .......................................   5 Days
Set-Up for Try-In .......................................   3 Days
Process and Finish ...................................   3 Days
Set-Up, Process and Finish .......................   5 Days
Bite Rim ...................................................   2 Days
Flexible Partials
Set-Up for Try-In .......................................   4 Days
Process and Finish ...................................   3 Days
Set-Up, Process and Finish .......................   6 Days
Cu-Sil® Partial
Set-Up for Try-In .......................................   4 Days
Process and Finish ...................................   4 Days
Re-shoot Cu-Sil and Reline .......................    3 Days
Dentures & Virginia Partial™

Set-Up for Try-In .......................................   3 Days
Process and Finish ...................................   3 Days
Set-Up, Process and Finish .......................   5 Days
Bite-Rims, Trays and Reline ......................    2 Days

Orthodontics
Ortho Appliances ....................................  2-7 Days
Splints & Mouthguards
Comfort H/S .............................................   5 Days
Processed Acrylic Splint ............................   5 Days
Sleep Apnea Devices
Myerson EMA ...........................................   5 Days
TAP 3 Elite TL ..........................................    5 Days
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