
Oral Arts Dental Laboratories wants shipping your lab work to be as simple and trouble-free as possible.

Enclosed in the back portion of the catalog are pre-printed Federal Express Billable Stamps used to send 
Oral Arts your cases. These stamps are already prepared for shipment. Please follow this procedure to 
insure that your case is delivered to us on schedule. 

1.	 Sign the stamp (signature area is indicated by the circle below). 
2.	 Attached to the right portion of the stamp to your shipping box and keep the left portion as proof of 

shipment. Retain the left portion for your records or for tracking purposes.  You may send as many 
cases per box as practical.

3.	 Call us at 1-800-354-2075 and advertised Customer Service that you have a pick-up. A representative 
will ask you for the time the packages(s) will be ready and the account to which you are billing. Please 
also be prepared to give the representatives your hours, including your lunch hours. Your packaging 
ID being billed to Oral Arts(the recipient) at account #105706367.

4.	 When you need more stamps, call Oral Arts at 1-800-354-2075! It is important that you order your 
stamp through our shipping department rather than calling FedEx directly. This will ensure that 
your preprinted airbills are completed accurately so that your case arrives as scheduled, and all              
appropriate shipping expenses are billed back to Oral Arts. 

While many laboratories have instituted shipping charges at least one way, we believe that getting your cases to and from our laboratory 
remains our responsibility. Oral Arts will continue to cover the cost of shipping your cases both ways. We will continue to provide you with 
complimentary shipping supplies, packing materials and boxes. Please note that our shipping policy does not apply to overnight deliveries, 
insurance coverage or weekend pickups. In these situations, which are at the doctor’s request, or for accounts outside the Continental U.S., 
Oral Arts will bill your account for any additional shipping charges that were incurred. 
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